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(54) PROBLEM SOLUTION SUPPORT METHOD/DEVICE 
(57)Abstract: 

PROBLEM TO BE SOLVED: To reduce the burden of a 
user for solving a problem by indicating past solution 
examples themselves similar to the problem in a form in 
which different points between the given problem and 
the problems against the examples are clearly contained. 
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SOLUTION: An input/output device with display screen 
1 ? a central arithmetic processing unit 2, a storage [ 
device 3 storing various processing programs and a 
storage device 4 storing the past design examples are 
provided. The storage device 3 has an example retrieval 
program storage device 7, a difference information 

extraction program storage device 8 and an interactive . _ 

processing- type problem solution program storage C 
device 9. The problem solution examples themselves, «^ 
attribute information for retrieving the respective 
problem solution examples and information describing a 
relation between attributer information and the problem 
solution example are stored with such constitution. One 

or plural problem solution examples related to the problem are retrieved for the given problem, 
and the difference with the given problem is indicated and displayed to the retrieved problem 
solution example. 
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